Lampiran 8. Hasil Analisis Regresi 3 ' .
(Pengaruh Jarak, Biaya dan Citra Terhadap Tendensi Loyalitas)

Descriptive Statistics
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. Mean Std. Deviation:& N

loyal 17.7475 465658 198.
(jarak | 2.6485, 943191198/
P e ]
‘biaya: 3.2727,; 1.12035 1198;

citra 199444, 280897 |198]

Correlations i

P 1 T

irloyal jarak |biaya] citra

[toyat [1.000{-313] -821] 560]
jarak {-313}1.000| .308]-155
biaya -821| .308]1.000] -461
citra | 5601 -.155] -.461]1.000

; Pearson Correlation

i toyal .{ .000{ .000| .000
| sig. (14aited) ljarak | .000f .| .000] 015
‘ biaya} 000| 000 .| .000

ctra | .000{ 015} .000
foyal | 188 198; 188 198
jarak | 198| 198| 198] 198
fblaya| 198] 198{ 198] 198
citra | 198] 1981 108] 198
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Variables Entered/Removed(b)
§Mode! I' Variables Entered {Vaﬁables Removedwethod
1 citra, jarak, biaya(a) | . ‘Enter

) T

_Ea Al reguested variables entered.

.b Dependent Variable: loyal

o i #odel Summary({b) |
‘Model: R iR Square|Adjusted R Square IStd. Error of the Estimate f Durbin-Watson

1 sa8(ay: 7200 715 2.48514 1.584 |
R N U - - : — e d
a Predictors (Constany). cifra, jarak, biaya !

. W . - _ — ]

b Dapendent Vanabla: loyal : !



ANOVA(D)
‘Model Sum oquuares df ff'lean Square F Sig.
Regressnon 3077248, 3 L 102574 AR 335t Tooa
1 RESIduai 11981255194 K 6172
R e = ° o "\-:.;;_—_—'_'_.’/ .
Total ' 4275374197 T 2 f,—
g e
a Predictors: (Constam) c:tra |arak bza ya
b Dependent Vanable onal
Coeﬁlments{ }
Unstandardized 3 Standard:zed Coltincarity
Coefficients ' Coeﬁlc:enks Statistics
: ’ Beta t Sig.
Model ' B © Std, Error Tolerance  VIF
(Cfmstam} 20 453 _'-I.‘-_-_T_.-é-‘I_S_{m'M = YU 11 z83 OO""
jarak - 310( 197 .083 0 - 11« aes  11c
1 - i_ - - Ealuay? .__Ti—-_. P L B - - .. ___ :
biaya -2.8945 185' -696° , ~000 7i0 13,
. i ; \‘“13_5 GJ-
citra 380! 0?1f 229] 53541000 a7 1o

pente n' Var|ab1e onal

Casewise Diagnostics(a)

Case Number | Std. Residual | loyal |
43 ( 3.561(2500:
[116 | 30791 6.00"

.‘a Dependent Variable: lova!

Residuals Statistics(a)

‘;Prcdt(.{ed Value \ 10.44?1 26. ?598 17. ?4!5

395228 198

Residual | 76517 88281 0000

'Std. Pred:cted\!alue{ -1847] 2280 000

- Std. Resmiua! ey 3079 "3 551 000
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!Minimum Maximum Mean Std. Deviation® N
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